
 
 

FEDERAL MANAGERS ASSOCIATION 
MANAGEMENT TRAINING SEMINAR 

 

Tuesday, March 11, 2014 
DoubleTree Hotel – Crystal City, Arlington, VA 

Register at:  www.fedmanagers.org 

A Leadership Toolkit for 
Challenging Times 

7:00 A.M. Continental Breakfast 

 

8:00 A.M. Keynote Address 

Katherine Archuleta, Director, Office of Personnel Management (invited) 

 

8:45 A.M. Effective Human Resources Metrics 

Billy Milton, Chief Human Capital Officer, USDA 

 

9:45 A.M. BREAK 

 

10:15 A.M. Strategies to Increase Employee Engagement 

(as measured by the Federal Employee Viewpoint Survey)  
Moderator: Karlease Kelly, Ph.D., Provost, USDA Virtual University 

Mary Bohman, Ph.D., Administrator, USDA Economic Research Service 

Brodi Fontenot, Deputy Assistant Secretary for Administration, Department of     

  Transportation (DOT) 

Jody Hudson, Deputy Chief Human Capital Officer,  

  Nuclear Regulatory Commission 

Frederick Steckler, Chief Administrative Officer, U.S. Patent & Trademark Office 

 

11:30 A.M. Awards Luncheon 

 

1:00 P.M. Strategies Managers Can Use to Effectively Manage in a Telework Environment 

Mika Cross, USDA Work/Life and Wellness Program Manager 

 

2:00 P.M. True Patriots Work on Wellness Every Day! 

  Lorenita Lucas, MPA, RYT, Everyday Work on Wellness 

 

3:00 P.M. BREAK 

 

3:20 P.M. The Importance of Diversity and Inclusion in the Workplace 

Bruce Stewart, Deputy Director, Training, Compliance, and Strategic Initiatives in the 

Office of Diversity and Inclusion, Office of Personnel Management 

 

4:20 P.M. Federal Employee Education & Assistance Fund (FEEA) Raffle 

 

4:35 P.M. Training Day Closing Remarks 

  FMA National President Patricia Niehaus 

http://www.fedmanagers.org/

