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FMA Corporate Partners 
American Hearing Benefits 

American Public University System 
BlueCross BlueShield – Federal Employee Program 

FEDS – Federal Employee Defense Services 
GPIS – Employee Benefits Specialist 

Long Term Care Partners 

https://www.americanhearingbenefits.com/?st_source=FMA
http://apuspartners.com/fma/
https://www.fepblue.org/
https://www.fedsprotection.com/
https://gpis4u.org/
https://www.ltcfeds.com/
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FMA National Convention via Zoom 
March 7 & March 8, 2021 

 
Sunday, March 7 
 
4:00 PM Opening Ceremonies 
    ▪      Welcome by National President Craig Carter 
    ▪      Opening Invocation - National Secretary Pauline Sutton-Coleman 
    ▪      National Anthem 
    ▪      Pledge of Allegiance 
    ▪      Recognition of National Executive Board 

 
4:05 PM Keynote Address 
  Pam Coleman, Associate Director for Performance Management,  
  Office of Management and Budget 
   
  Dustin Brown, Deputy Assistant Director for Management,  
  Office of Management and Budget 
  
4:35 PM BREAK 
 
4:40 PM FMA-PAC Information 
  Pauline Coleman-Sutton, FMA-PAC Chair  
 
4:45 PM Recognition of Corporate Partners 
  Todd Wells, FMA Executive Director 
 
4:47 PM Presentation by Long Term Care Partners 
  Joan Melanson, Director of Education & Outreach, FedPoint – Administrator of the  
  Federal Long Term Care Insurance Program (FLTCIP) and BENEFEDS   
 
4:52 PM Region Director Announcements  
     ▪      Chris Lombardi, Region 1 Director 
     ▪      Linda Lentjes, Region 2 Director 
     ▪      Peggy Hatcher, Region 3 Director 
     ▪      Vincent Stamper, Region 4 Director 
 
5:00 PM National Officer Reports 
    ▪      Secretary’s Report - Pauline Coleman-Sutton 
     ▪      Introduction of Candidates/ Resolutions 
    ▪      Treasurer’s Report - Christine Parker 
  ▪      Vice President’s Report - Ron Gryga 
     ▪      President’s Report - Craig Carter 
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5:20 PM Statements from National Officer Nominees  
      ▪      Ron Gryga, National Vice President Candidate 
  ▪      Chris Lombardi, National Vice President Candidate 
  ▪      Christine Parker, National Treasurer Candidate 
  ▪      Bill Schweizer, National Treasurer Candidate 
 
5:30 PM BREAK 
 
5:35 PM Government Affairs Report 
  Greg Stanford, Director of Government & Public Affairs     
  
6:20 PM Networking Happy Hour 
 
 
Monday, March 8 
 
6:00 PM Welcome and Overview of Day 2 
 National Vice President Ron Gryga 
 
6:05 PM  Presentation by FEEA - Federal Employee Education & Assistance Fund    
  Joyce Warner, Executive Director 
 
6:10 PM Issue Briefs Review and Discussion 
 Greg Stanford, Director of Government & Public Affairs 
 Adam Kay, Government Affairs & Communications Assistant 
 
6:40 PM BREAK 
 
6:45 PM Q & A with Officer Candidates - Pat Niehaus, President Emeritus, Moderator 
 
       ▪      Ron Gryga, National Vice President Candidate 
  ▪      Chris Lombardi, National Vice President Candidate 
 
  ▪      Christine Parker, National Treasurer Candidate 
  ▪      Bill Schweizer, National Treasurer Candidate 
 
7:15 PM BREAK 
 
7:20 PM Presentation by GPIS - Employee Benefits Specialist 
 Johnny Gottstein, President & Founder, GPIS Employee Benefits Specialist 
 
7:25 PM Virtual Day on the Hill Training 
 Greg Stanford, Director of Government & Public Affairs 
 Adam Kay, Government Affairs & Communications Assistant 
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7:45 PM BREAK 
 
7:50 PM PAC Award Winners Announced 
 Pauline Coleman-Sutton, FMA-PAC Chair 
 
7:55 PM FMA Awards Presentation  
 ▪      Latorea Wilson, Finance & Administration Manager, Events Planner 
 ▪      Craig Carter, National President 
 ▪      Pauline Coleman-Sutton, National Secretary 
 
8:25 PM Networking Happy Hour 

 

 

 

 

Management Training 

Top-notch management training sessions are available to all FMA 
members as a part of their convention registration. Presentations have 

been pre-recorded to allow you to watch each session at your convenience. 
All sessions are 45-minutes or less, and were made specifically for federal 

managers. Take advantage of this excellent training! 
 

Visit:  www.fedmanagers.org/Download-Central-2021 
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PAM COLEMAN 
Office of Management and Budget 

Associate Director, Performance and Personnel Management 
 

Pam Coleman is the Associate Director, Performance and Personnel Management, OMB. She 
previously served as a member of New Mexico Governor Michelle Lujan Grisham’s cabinet as 
the Director of the State Personnel Office from Jan. 2019 – Jan 2021. In addition, she also served 
as the Chair of the NM Statewide Complete Count Commission for the 2020 Census. Pam was a 
member of the DHS Agency Review Team on the Biden/Harris Transition. She was Special 
Assistant to President Obama and the first Leadership Development Team Lead in the White 
House Presidential Personnel Office (PPO). Pam also served as the Energy & Environment Team 
Lead in PPO, as White House Liaison at the Department of Homeland Security, and as a Director 
on the Outreach and Recruitment Team within PPO. Pam served in leadership positions for 
Organizing for America New Mexico for President Obama’s re-election campaign, has been an 
Executive Coach and management consultant working with leaders and staff at all levels of 
organizations in the academic, not-for-profit, and private sectors, and vice president of an apple 
pie company where she helped the founder turn around a company on the verge of bankruptcy, 
become a nationally-placed brand, and sell to a publicly-held company. Pam started her career as 
a lawyer in New York City after earning her B.A. at New York University and her J.D. cum laude 
from New York Law School. 
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DUSTIN BROWN 
Deputy Assistant Director for Management,  

Office of Management and Budget in the Executive Office of the President 
 
 
Dustin is a member of the Senior Executive Service and is the career lead for the Federal 
government’s efforts to improve the mission, service, and stewardship of government 
through the President’s Management Agenda. He helps lead the OMB’s Office of 
Performance and Personnel Management which is responsible for leading several 
government-wide initiatives that require coordination across multiple agencies; improving 
the Federal government’s mission performance outcomes; and developing Federal 
workforce policies.  
 
Dustin helps lead a number of inter-agency efforts including improving the infrastructure 
permitting process, the security clearance process, shifting from low value to high value 
work, improving customer experience and improving program performance. In 2010, he 
worked with Congress to design and enact the Federal government’s performance 
framework through the Government Performance and Results Act Modernization Act.  
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JOAN MELANSON 
Director of Education & Outreach, FedPoint –  

Administrator of the Federal Long Term  
Care Insurance Program (FLTCIP) and BENEFEDS 

 
 

Joan Melanson, CLTC, LTCP Director of Program Promotion, FLTCIP 
Since joining LTCP in 2002, Joan has dedicated herself to the outreach and educational 
components of promoting the FLTCIP and to the program's overall growth. This involves 
working closely with Federal agencies and affinity organizations, including active 
employees, annuitants, retiree organizations, members of the uniformed services, and 
Congressional staff. 
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JOYCE WARNER 
Executive Director 

Federal Employee Education and Assistance Fund 

 

Joyce Warner joined FEEA as its new Executive Director in 2016. Joyce works closely 
with the FEEA board of directors to develop and execute FEEA’s strategy to serve federal 
public servants in need. Joyce also serves as the Chief Executive Officer of FEEA’s 
subsidiary, FEEA Childcare Services, Inc.  

Previously, Joyce’s experience included serving as the Executive Vice President of Global 
Programs and Senior Vice President & Chief of Staff of IREX; Deputy Director of the US-
Ukraine Foundation’s Community Partnerships Project; as a Program Manager at Wellstart 
International, working in the area of maternal and child health protection.  

She received her BA from SUNY at Stony Brook, her MA from American University, and 
her MBA from Virginia Tech. Joyce is a Certified Association Executive (CAE), Senior 
Professional in Human Resources (SPHR), and Certified Financial Education Instructor 
(CFEI).  

The daughter of employees of Brookhaven National Laboratory and a local New York 
State Department of Health office, she comes from a family of public servants.  A resident 
of Alexandria, Virginia, Joyce grew up in New York. She and her husband David, an 
economist with the US Department of Commerce, have three sons. 
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JOHNNY GOTTSTEIN 

President & Founder 
GPIS Employee Benefits Specialist 

 
Johnny Gottstein President and Founder of GPIS Employee Benefits Specialist. 
Johnny has more than 25 years of experience in the complex field of retirement 
planning. He has received many accreditations throughout the years and is a 
renowned speaker. Johnny has been featured on ABC, CBS and Fox News along 
with many radio talks shows. He is well known for his ethical practices, knowledge, 
and determination in helping people secure safe and lasting retirement 
income. 
 
Johnny has been happily married for 15 years and is the proud father of three 
beautiful daughters. In his free time Johnny enjoys fishing, barbecuing, traveling 
and rooting for his hometown Kansas City Chiefs. 


